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As we fast approach the end of the year it is a time to reflect on what has been 

undertaken and achieved, but also a time to  look forward and imagine what exciting 

new opportunities the new year will bring.  

2015 has already seen us implementing new approaches . The inclusion of our Flexible 

Care Staff has significantly opened up our ability to promote increased opportunities 

for individuals and their families.  Our volunteers continue to be the core of 

Interchange. As we move forward we are committed to strengthening  our volunteer 

supported services.  

At interchange we are excited about  looking forward into the new year.  We know it 

will be a busy year as we prepare to transition into a service system under the NDIS but 

with change brings opportunity. We have been working with our membership organisation, Interchange Inc to ensure the 

requirements of maintaining a volunteer supported model are provided for under the NDIS funding model.  Maintaining 

volunteer services is essential  not only from an economic perspective, but importantly for the social and cultural health 

and vigor of our community. As an organisation founded on the intrinsic value and benefit of community engagement, we 

see first hand the essential role volunteers play in ‘making a difference’. Volunteering and engagement in the disability 

sector however does not just happen. It needs to be coordinated and overseen to ensure the rights and safety of all 

involved are maintained and protected. Along with our member agencies we will be lobbying for the role of volunteer 

coordination to be clearly and strongly represented in the NDIS model. We feel it is essential that programs like the Host 

program are readily supported under the new model as a choice option for individuals and families . 

There is still much to be clarified before we transition to the NDIS on the scheduled date, 1st October 2017.   

We will endeavor to keep you informed  as we move through this period. 

In recognizing the significant role that volunteers do undertake I  would like to extend a huge thank you to the 120 

Volunteers that have been part of the Interchange team this year.  The opportunities and connections  you have created for 

individuals and their families has been immeasurable. 

Thank you also to the incredibly committed and dedicated staff that I have the pleasure of working with. They say ‘from 

small things big things grow’ This is definitely reflective of our small but industrious team.   

On behalf of the Interchange Team I wish you all a very happy and safe Christmas  

and we look forward to sharing many more new and exciting opportunities in the new year.  

- Jan Bence 

 

To date for this year  

January—September  

we have provided a total of  

21127 

hours of activities 

July—September 2015 Statistics 

Total hours: 8942 
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Deb Donovan honored with 

Award win. 

 

Interchange News  

On Friday 13th November Deb was awarded in a ceremony in 

Melbourne with the Jean Simpson Interchange employee of the 

year award. 

Staff from UMFC were there to cheer her on and hear the other 

inspiring presentations including  the Volunteer of the year 

winners – an amazing couple from Bendigo. 

Maureen Crawford, founder of Interchange and recent HESTA 

unsung hero award winner provided a presentation of her own 

personal story and the drive to initiate the beginnings of 

Interchange. 

A very moving and special event. 

Deb is a very experienced worker  who has an amazing capacity  to 

make strong and respectful relationships. Her true strength is that 

she cares and she wants to make a difference. 

Congratulations Deb 

Well done Ashley 

Interchange was very pleased to have had the opportunity to nominate 

Ashley Sharp for the Interchange Volunteer of the year award. This was a 

great opportunity to recognise Ashley’s involvement and commitment to 

Interchange. It provided an opportunity to showcase the personal growth and 

development Ashley has made since volunteering with the After School 

Program 5 years ago. 

Ash always has a smile on her face and with support is willing to give new 

things a go. 

Since graduating from Belvoir special school in Wodonga, Ashley has 

committed to volunteering her time to assist others  

Deb and founder of Interchange Maureen Crawford 

Deb accepts award from 

Interchange President, 

Andrew Holt 

Ashley Sharp 
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Staff News  

Hayley has been a volunteer with the Interchange program since 2013. 

In 2015 Hayley took on our first gap year traineeship position with the 

Interchange program, over the course of the year she has also 

completed her Certificate 4 in Disability. 

Hayley has been a valued member of the Interchange team, her 

commitment to all the children and young people who attend 

programs with us has been outstanding.  

Hayley has attended camps, school holiday programs, youth groups 

and afterschool activities sessions. 

She has also been involved in the office taking on additional administrative duties to assist with the program.  

As much as we will miss Hayley, we would like to wish her all the best for her studies in Occupational Therapy in Geelong, and of 

course we hope she will come back and visit when she is in town. 

Interchange  

Traineeship Opportunity 
Interchange will offer two 12 month traineeship positions in 2016. They will be based in Wangaratta 

and Wodonga.  

The key role of these positions will be providing support to group activities and direct care support to 

clients.  Trainees will also be required to complete administrative tasks within the office to support 

the Interchange program. 

A requirement of the traineeship positions is the completion of certificate 4 in Disability within the 

12 months. 

These positions are open to all students completing year 12 in 2015 and looking for a gap year 

experience.  

For more information and a copy of the position description please contact the Interchange Program 

Manager. 

           To register your interest please forward a copy of your resume  and letter of application to: 

                   Jan Bence  Interchange Program Manager 02 60578000 / jbence@umfc.com.au  

                                             Applications close 5pm Friday 27th November 2015.   



 

Janice and Jessica take on 

new roles 

Both Janice Williams and Jessica Thurling 

have taken up some additional 

administration roles with the ADSS team. 

Jessica will be in the office on Tuesdays and Thursdays and Janice on Thursdays and Fridays. 

We look forward to working with both these ladies in their new roles within the program. 
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Staff News  

Staff Spotlight 

Brooke Boede 

How long have you been working at Interchange?  

I’ve been working at Interchange for three years, but I started 

volunteering with Interchange in Wangaratta in 2004. 

What is your role at Interchange? 

I organise and run the Wodonga School Holiday Programs and Youth 

Groups. I help families with reviews and service requests and I am the 

volunteer coordinator. Currently  I am planning the Family Fun Event that is being held in Wangaratta on Friday 

4th December for International Day of People with Disability. 

What is your favourite thing about working at Interchange? 

Heaps of things! But I like joining in with the school holiday groups when we are playing at the parks. 

What is your favourite colour? 

Crimson (dark red) 

What is your happiest Interchange memory? 

I have so many great memories of Interchange and it’s really hard to pick one. Maybe I can share my memories 

with people on programs? 

What are you looking forward to at Interchange? 

Definitely the Family Fun Event in December! 



Coming Events 
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'WHO CARES?' app for young carers 

 

An initiative of Carers NSW and NSW Government, the ‘WHO CARES APP’ is designed 

to help young people from 12 years old who care for loved ones with a disability or 

illness. NSW’s has identified that 100,000 of the 850,000 carers in NSW are under the 

age of 25. The ‘Who Cares App’ features stories from young carers and 2 social 

media functions to help build community awareness of the unique experiences of 

young carers and the support they most need.  

The app can be downloaded for free from the Apple App Store and Google Play. 
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Bookings are now being taken -  School Holiday Options  

REGISTRATION 

FORM 

ATTACHED 

 

Phone 

Interchange or 

return 

registration form 

by Monday 7th 

December  

 

Harley Dalgleish:   

0439 006 911    
hdalgleish@umfc.com.au 

Brooke Boede:   

0418 166 501             
bboede@umfc.com.au 

Meaghan Lewin:  

0419 447 993            
mlewin@umfc.com.au  

 

Fee:  $30.00 per 

activity session  

Out & About Days.            9.30am—3.30pm 

76 Nordsvan Drive  Wodonga 

Monday 4th January Cinema and Play Station playoffs at Wodonga Library 

Wednesday 6th  January Sports and WAVES swimming pool 

Monday  11th of January Fruit Fly Circus and Tenpin Bowling 

Wednesday 13th of January Wagga Oasis swimming pool 

Monday 18th of January Cinema and Science Quest at Albury Library Museum 

Wednesday 20th of January Wangaratta Splash park and playground 

Centre Based Days.          9.30am—3.00pm 

76 Nordsvan Drive  Wodonga 

Tuesday 5th of January  

Children attending the centre based days will enjoy a 

range of activities including, arts crafts, music, sensory 

play and games. There will be opportunities for both inside 

and outside play. Activities will be planned around the 

interests of the children attending each session. 

Thursday 7th of January 

Tuesday 12th of January 

Thursday 14th of January 

Tuesday 19th of January 

Thursday 21st of January 
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Bookings for these 

activities are always 

in demand so book 

early to avoid 

disappointment. 

See attached 

registration form for 

more information  

School Holiday Activity Sessions 

WODONGA 

Flexible Care Options 

Haven’t been allocated a day or needing care outside of these session times?  

Contact Interchange to organize flexible care support. Our casual staff are available from 

Wangaratta and Wodonga to provide both out of home and in home experiences.  

Contact the Interchange office for pricing details and  booking requirements.  

Call now to find out more.  

Meaghan Lewin - 0419 447 993  or mlewin@umfc.com.au 

mailto:hdalgleish@umfc.com.auC:/Users/cprior/Documents/FirstClass
mailto:bboede@umfc.com.au
mailto:mlewin@umfc.com.au
mailto:mlewin@umfc.com.au
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School Holiday Activity Sessions 

WANGARATTA 
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Out & About Days.            9.30am—3.30pm 

 

Tuesday 5th of January Swimming Wangaratta YMCA and Movie 

Thursday 7th of January Fun City Shepparton 

Tuesday 12th of January Bright Splash Park 

Thursday 14th of January Inflatable World  Shepparton 

Tuesday 19th of January Swimming Wangaratta YMCA and Games 

Thursday 21st of January Wangaratta Splash Park 

Centre Based Days.          9.30am—3.00pm 

Wangaratta Special school 

Monday 4th of January  

Children attending the centre based days will enjoy 

a range of activities including, arts crafts, music, 

sensory play and games. There will be 

opportunities for both inside and outside play. 

Activities will be planned around the interests of 

the children attending each session. 

Friday 8th of January 

Monday 11th  of January 

Friday 15th of January 

Monday 18th  of January 

Friday 22nd of January 
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Day Activity Term 

fee 

Comments.    No. 

weeks 

Monday Bowling $245 Starts 8th February 3-5pm 7 weeks 

Wednesday Healthy Living $245 Starts 10th February 3—6pm 7 weeks 

Day Activity Term 

fee 

Comment.        3.15pm—5.30pm No. 

Weeks 

Monday Arts and Craft 280 Starts1st February 8 weeks 

Tuesday Out and about 280 Starts 2nd February  8 weeks 

Wednesday Cooking 280 Starts 3rd February. Participants learn many 

recipes and bring their cooking home to share 

8 weeks 

Thursday Varied activities 280 Starts 4th February. Participants can choose 

from a wide range of activity and game options 

8 weeks 

Friday Varied activities 315 Starts 29th January. Participants can choose 

from a wide range of activity and game options 

9 weeks 

After School Activity Sessions Term 1 2016 

Bookings are for a term and payments are required to be paid at commencement of term unless 

alternative arrangements have been authorized.  

Casual bookings @ $35 per session when available 

Wangaratta 

Wodonga 

Days Comment.      7.00am -  9.00am fee 

Monday to 

Friday 

Do you require care before or after school—contact interchange for more information  On 

application 

Before School Activity Options 
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INTERCHANGE CAMP 

SNOWY RIVER 2015 – 29th, 30th & 1st OCTOBER 

Zac’s Report 

Tuesday 29th September: we left Interchange Wodonga for Snowy River Camp. When we arrived we 
unpacked the buses then we found our rooms. Afterwards we then had lunch and met Mary the owner of 
Snowy River then we walked up the driveway to a big dam and we split into two groups.  One group did 
Canoeing while the other did low ropes. After that we went back and had showers and got ready for 
dinner. For dinner we had Sausages and Rissoles in bread and for desert we had ice-cream in a cone after 
dinner we sat around the fire and Harley was telling us all camp stories then we went to bed. 
 

Wednesday 30th September: we all woke up for another day first of all we had breakfast. After breakfast 
we got into our groups and one group did flying fox while the other group did an adventure course then 
we changed over after that we had a roast lunch and apple crumble for desert. Then we got back into our 
groups again and one did rock climbing and abseiling while the other did Bush cooking and cooked 
damper then we swapped over before we headed back to our campsite and had a swim in the pool or had 
a shower. For dinner we had spaghetti and for desert we had ice-cream and peaches with chocolate 
topping. After dinner we got ready for a disco night some people were dancing while others just sat 
around then it was time for bed.  
 

Thursday 1st October: we woke up and started packing our rooms we had breakfast then we started 
packing our bags onto the buses after that we walked up to the dam and got into small groups and did 
some fishing but no one caught anything then we had presentations and thanked Mary and Peter for 
giving up their time and letting us stay then we boarded the buses and left. We stopped at Ebden along 
Lake Hume and had lunch then left and headed to the Albury cinemas to watch the new movie called Pan 
it was a really good movie. After the movie we went straight back to interchange and headed home with 
our parents/carers from there. 
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Partnership Spotlight  

Leaving School—the next step 

Working Together 

UMFC Complaints Process  

We welcome all feedback and encourage you to raise any concerns if you are not satisfied with any aspect of 

our service. The complaints management process assists us to practice our principles of participation, respect, 

excellence, justice and honesty.  

The complaints management process is outlined below:  

• In the first instance the concern should be raised directly with the worker involved;  

• If the matter is unresolved it should be raised with the Program Manager;  

• If this is unsatisfactory the matter should be raised with the Director or CEO;  

• Final appeals can be made to the Board of UMFC.  

All complaints can be directed to: - ph: 02 6055 8000, email: admin@umfc.com.au, post: P.O. Box 725, Wodonga, 

VIC 3690.  

Clients may use an advocate as their representative.  

Finishing school and preparing for the next stage of our lives can be exciting as we look forward to new 

opportunities and experiences but also very daunting as we leave the security and familiarity of our schooling 

years and head into the unknown.  

We know that many of our participants who have turned 18 or about to have been busy preparing for this next 

step and that everyone will have a different plan.  

Interchange recognises the importance of staying connected, of keeping in contact with friends and being able to 

have fun together. If these things are important to you , contact Interchange to talk about our 18+ options. 

At Interchange we are able to provide flexible support for young adults to access social and recreational 

opportunities within their community.  

These activities would be planned around the interests and requirements of the young adult.  

We invite you to make contact with an Interchange staff member to explore the possibilities available.  

For further information contact  

Meaghan Lewin 02 60578421 / mlewin@umfc.com.au  

Belvoir  School 

The Interchange After School Activities Program that has been  operating for the past 5 years  has 

only been possible through the supportive  partnership of Belvoir School.   As Principal of the 

school Jamie Gay has identified the need to support families with after school options. From the 

programs inception Belvoir have committed to working with Interchange to ’get students’ to 

activities. This partnership provides an easy transition from school to Interchange, providing 

security and peace of mind for families.  

 Interchange staff would like to extend their thanks to the Staff at Belvoir special school for 

assisting our Afterschool program to be a success. Andrea and Tiarna go out of their way to assist in mapping out a way to 

make it as easy as possible for each child to  be transported safely to Interchange. There is always a hive of excitement as the 

‘beep beep’ of the bus horn sounds the arrival of hungry and excited participants. Thanks Belvoir 
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Let’s meet the McIntosh’s 

Colleen and Alby McIntosh are relatively new to the role of Host carers. They commenced 2 years ago but wow 

what a commitment they have made in this short space of time. They started with a “bang” hosting a young man 

every second weekend, then shortly after also welcoming a teenager girl into their lives. Alby and Colleen quickly 

developed strong relationships with their 2 host matches. When the opportunity arose for a full time placement 

for one of their matches Colleen and Alby did not hesitate to say yes and so took on the extra role of becoming 

Foster Carers. Colleen and Alby are new dual UMFC carers with both the  Interchange and Foster Care programs.  

Colleen and Alby are not afraid to try anything and are always 

available for any child we ask for them to help out with. 

Along the way, they now provide respite for another teenage 

girl one weekend per month and occasional care for others as 

needed. Both go above and beyond ensuring they provide 

good communication to  each child’s family and are 

committed to working with families to provide good 

outcomes for those in their care.   

As a teacher  Colleen is very aware of the importance of the 

educational needs of developing young people.  

When children visit or stay for a length of time with this 

family they get to work the farm, learn self care skills while doing home chores and play endless card and board 

games in between swims in the pool. A pool which was purchased especially for the children after they became 

carers. 

Colleen and Alby were born to care for children and we consider ourselves very lucky they are Interchange carers 

and our friends. They are amazing ambassadors and a pleasure to spend time with. 

It is very rewarding to see a child discover the way other people live and share their love for family and friends. It is 

good to see the children around the dinner table learning to talk about their day and share with others on how 

their day was. 

It is great to see the children adapt to the farm and the animals and enjoying getting around the farm and moving 

animals from paddock to paddock. The children always leave here wanting to know when they can come back for 

another visit or sleep over. It is incredible how you can see a child develop in a short 3 or 4 day visit and know they 

go away having learnt something. It feels good knowing the children have enjoyed your home and their stay. 

                                                                                                       Colleen and Albi:  

What Our Volunteer Students had to say... 
I found the experiences at Interchange amazing. It is a really inspirational team that aims to engage each and 

every person using the service and make their experience enjoyable. 

All of the staff were extremely welcoming, very approachable, helpful, willing to share their knowledge and easy 

to relate to. 

The individual participant was the primary focus, the focus was always on having  the best possible experience  

The team was really good to join, I was made feel a part of the team, it felt very relaxed and nothing was too 

much trouble. 

I did see some great practices. 

Everything just seemed to run smoothly . 

 

Sarah & Albi 

Volunteer News  
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Date  Site Time 

Tuesday 15th December  Wangaratta  4pm-6pm 

Volunteer Induction and Training 

Only 1 induction session remaining for 2015. If you haven't already completed induction training (or 

need a refresher), Book in now . Induction is part of the core training required for all volunteers to 

undertake.   

 

 

 

 

Interchange requests Volunteers participate in a minimum of 2 training sessions each year. Induction 

training forms part of the training calendar.  Look out for the 2016 training calendar.  

All new volunteers and those who have joined Interchange in the last 12 months will be required to attend 

an Induction Session. All volunteers however are welcome to come to an induction session, especially if  

they require a refresher.  

All Induction and Training offered by Interchange is FREE to active or current volunteers 

A new year, a new commitment.  
Let us know what you are able to do…..? 

          Great activities coming up over the January school holidays. Register now  

Volunteer News  

Bushfire  safety over the summer period 

As Victoria regularly experiences bushfires in the summer season, it is important 

that precautions are taken to minimise the impact of bushfires if you live in a 

bushfire risk area.  

All host carers with Interchange are required  to have an up to date fire and emergency evacuation plan. This is 

especially essential for those living in a bushfire risk location. Please contact Interchange if you require an updated 

plan. 

Interchange requires, in particular for those living in a bushfire risk location, that care be cancelled for predicted 

code red (catastrophic) periods.  

Volunteers who are transporting children are required to consider local bushfire risk and avoid travel during 

declared code red or at risk periods. 

An updated bush fire guide will be sent to you soon. 

Further information can be found at www.cfa.vic.gov.au 

Photo Update 

We are currently updating our photo register. Could you please send 

though a photo of yourself, we accept ‘selfies’.  

http://www.cfa.vic.gov.au/


If you no longer wish to receive this newsletter, please inform Interchange 

 

POSTAGE  

PAID  

AUSTRALIA 

Postal Address: Upper Murray Family Care. P.O. Box 725 WODONGA Vic 3689 

  Check out our Facebook page! 

 https://www.facebook.com/

UpperMurrayFamilyCare 

 

 

 

If you or your organization would like to be a part of the 2015 Interchange Family Fun Day please contact  

Jan Bence on  02 60558000 or jbence@umfc.com.au  

https://www.facebook.com/UpperMurrayFamilyCare
https://www.facebook.com/UpperMurrayFamilyCare
mailto:jbence@umfc.com.au

