Strengthening families to build
vibrant communities

This service is available to people living in the Local
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Support Options

Hospital to Home

Short term support after hospital stay
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Support Options
Hospital to Home

A hospital stay can be a challenging time.
Following discharge, support services can
assist with recovery at home.

The Hospital to Home program can provide
short term support for people

« Aged 65+ [or 50 years+ for Aboriginal and
Torres Strait Islander people] who are frail,
aged or have dementia

e Aged under 65 who have a diagnosed disability

Services may include

o domestic assistance (home care)
e personal care

« home maintenance

e respite

For persons over 65, referrals are made through My

Aged Care, by your discharging hospital by phoning
1800 200 422 or online at www.myagedcare.gov.au.

Support Options will

Discuss your needs with you and arrange
required services

Ask for consent for collection of personal
information for provision of service

Keep personal information private and
confidential

Welcome feedback so we can provide the best
support possible

Offer referrals to alternative services, if
Support Options cannot meet your needs

Inform you if a fee applies.

Referrals for persons under 65 with a diagnosed
disability can be made directly to Support Options
by phoning 02 6055 8000 or 03 5720 0000
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