
Mental Health
Albury Wodonga Health  
(mental health service for all ages)

1300 104 211  
(24hr crisis 
support and 
triage line)

Beyond Blue (24 hours) 1300 224 636

Gateway Health 
 

Wodonga 
Wangaratta 
Myrtleford

02 6022 8888 
03 5723 2000 
03 5731 3500

Headspace 1300 332 022

Lifeline (24 hours) 131 114

Mental Health Line NSW (24 hours) 1800 011 511

Mind Australia 1300 286 463

Mission Australia 02 6081 9100

Suicide Call Back Service (24 hours) 1300 659 467

SuicideLine Vic (24 hours) 1300 651 251

Wangaratta Community  
Mental Health Service

03 5722 5347 
1300 783 347 
(24hr crisis line)

Housing
Beyond Housing Wodonga 

Wangaratta 
02 6055 9000 
03 5722 8000

Department of Communities  
and Justice NSW – Housing

1800 422 322

Department of Families, 
Fairness and Housing 
Vic – Housing

Wodonga 
Wangaratta 

02 6055 7777 
03 5722 0555 
(after hours)

Mission Australia 02 6081 9100

St. Vincent de Paul Society 02 6021 7860

Yes Unlimited – Crisis Accommodation and Support 1800 885 355

Financial Counselling and Assistance
Anglicare NSW Financial Counselling 02 6075 9300

Centrelink - Families 136 150

National Debt Helpline 1800 007 007

St David’s Uniting Care Financial Counselling 02 6021 7099

The Salvation Army Moneycare Albury 02 6040 8948

UMFC Financial Counselling Wodonga 
Wangaratta 

02 6055 8000 
03 5720 0000

Women’s Centre for Health and Wellbeing 
Albury-Wodonga (No Interest Loans Scheme)

02 6021 5773

Women’s Health Goulburn North East (Wangaratta) 
(No Interest Loans Scheme)

03 5722 3009

Supporting children and 
families in their time of need.

Separation 
Services Guide

Separation Services Guide: Last updated August 2023.

UMFC acknowledges the support of the Victorian, NSW, and Australian
governments. We acknowledge the traditional custodians and Elders past and 

present, who have raised children and taught them about the world around them. 
We celebrate diversity and are committed to inclusion for all as a service

and a workplace. We are a Child Safe Organisation

Albury Wodonga 
Family Law Pathways 
Network

The Albury / Wodonga Family Law Pathways 
Network (the ‘Network’) is funded by the Australian 
Government through the Attorney-General’s  
Department. Upper Murray Family Care (UMFC) 
auspices the Network and employs a project 
officer in a facilitation role.

The Network is a means for organisations and 
individuals working within and alongside the 
family law system to come together and build better  
outcomes for families intersecting with the system. 
The primary aim of the Network is to build referral 
pathways and share information across a broad 
range of services.

You can email us at awflpn@umfc.com.au 
and find information and resources at 
familylawpathways.com.au



Counselling and support
Albury Wodonga Aboriginal Health Service 1800 421 640

Centacare Southwest NSW – Albury 1300 619 379

Gateway Health 
 

Wodonga 
Wangaratta 
Myrtleford

02 6022 8888 
03 5723 2000 
03 5731 3500

Relationship Matters Wangaratta 1300 543 396

Women’s Centre for Health and  
Wellbeing Albury-Wodonga

02 6021 5773

Family Relationship Advice Line 1800 050 321

Kids Helpline (24 hours) 1800 551 800

Lifeline (24 hours) 131 114

MensLine (24 hours) 1300 789 978

Mission Australia 02 6081 9100 
1800 888 868

Parent Line NSW 
VIC

1300 130 052 
13 22 89

Queerspace LGBTIQA+ 
Family Counselling UMFC

1800 542 847

UMFC Wodonga 
Wangaratta

02 6055 8000 
03 5720 0000

Women’s Information and Referral Exchange (WIRE) 1300 134 130

Family Dispute Resolution (Mediation)
Family Relationship Centre UMFC 02 6057 5399

Family Relationships Online  
(Australian Government)

1800 050 321

Legal Aid – NSW 
Legal Aid – VIC

NSW 
VIC 

02 6020 7200 
1300 792 387

Private Mediators (Look up  
‘Mediators’ for local providers)

yellowpages.com.au

Legal Advice
Aboriginal Legal Service NSW / ACT 1800 733 233

Hume Riverina Community 
Legal Service (HRCLS)

1800 918 377

Law Access NSW 1300 888 529

Legal Aid NSW Riverina Murray – Albury 02 6020 7200

Victorian Aboriginal Legal Service 1800 064 865

Victoria Legal Aid 1300 792 387

Women’s Legal Service NSW 1800 801 501

Referrals to a private solicitor
Albury and District Law Society albury.lawsociety.com.au

Law Institute of Victoria 03 9607 9550

The Law Society of NSW 02 9926 0300

Going to Court
Albury Local and District Court - NSW 1300 679 272

Albury Registry, Federal Circuit  
and Family Court of Australia 

1300 352 000

Wangaratta Magistrates’ Court - Vic 03 5721 0900

Wodonga Magistrates’ Court - Vic 02 6043 7000

Children’s Welfare
The Orange Door (Vic) 1800 271 157

Department of Communities and Justice 
NSW – Child Protection

132 111

Department of Families, Fairness and  
Housing – Child Protection (Eastern Division)

1300 360 391 
131 278 
(after hours)

Child Support (Financial)
Services Australia – 
Child Support

131 272

Victoria Legal and  
Child Support

1300 792 387

Legal Aid NSW –  
Child Support Services

1800 451 784

Family Violence (contd).
Family Violence Law Help 24/7 Crisis Line 

1800 137 732

Gateway Health  
Mens Behaviour Change Program

Wodonga 
Wangaratta 
Myrtleford

02 6022 8888 
03 5723 2000 
03 5731 3500

MensLine (24 hours) 1300 789 978

Men’s Referral Service – Men’s Family  
Violence Counselling and Referral

1300 766 491

Mungabareena 
Aboriginal Corporation

02 6024 7599

Murray River Women’s Domestic Violence  
Court Advocacy Service (WDVACAS)

02 6046 9480 
1800 938 227

North East Men’s Behaviour 
Change Program

02 6041 2236

Safe Steps Family Violence  
Response Centre Vic (24 hours)

1800 015 188

Services Australia - Family Violence  
Counselling and Support

132 850

The Orange Door (Vic) 1800 271 157

Wangaratta Police  
(Family Violence Adviser)

03 5723 0888 or 
000 (emergency)

Wodonga Police  
(Family Violence Unit)

02 6049 2600 or 
000 (emergency)

Women’s Centre for Health and  
Wellbeing Albury-Wodonga

02 6021 5773

Yes Unlimited – Staying Home Leaving  
Violence Program and Women’s Refuge

1800 885 355

1800RESPECT – Sexual Assault, Domestic  
and Family Violence Counselling (24 hours)

1800 737 732

Family Violence
Albury Police 02 6023 9299 or 

000 (emergency)

Centre Against Violence (CAV) –  
Family Violence and Sexual Assault  
Services for Women and Children (Vic)

03 5722 2203

Domestic Violence Line (NSW) –  
Crisis Counselling and Referral 
for Women (24 hours)

1800 656 463

Parenting After Separation
Centacare Southwest NSW 1300 619 379

Children’s Contact Service Catholic Care Wangaratta 0482 185 136

Children’s Contact Service UMFC Albury Wodonga 02 6057 5399

Family Relationship Advice Line 1800 050 321

Family Relationship Services UMFC 02 6057 5399

Family Services Ovens Murray 
(via The Orange Door)

1800 271 157

Gateway Health 
 

Wodonga 
Wangaratta 
Myrtleford

02 6022 8888 
03 5723 2000 
03 5731 3500

UMFC Wodonga 
Wangaratta

02 6055 8000 
03 5720 0000

Counselling and Support for Children
Gateway Health 
 

Wodonga 
Wangaratta 
Myrtleford

02 6022 8888 
03 5723 2000 
03 5731 3500

Headspace 1300 332 022

Jigsaw Program UMFC 02 6057 5399

Junction Support Services 02 6043 7400 
03 5722 4129

Kids Helpline (24 hours) 1800 551 800

Legal Aid NSW Best for Kids NA

Mission Australia 02 6081 9100

UMFC Wodonga 
Wangaratta

02 6055 8000 
03 5720 0000

Yes Unlimited – Adolescent Family Counselling 1800 885 355

Youth Law 03 9113 9500


